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FAl % : Gartnerz# =il

EA > 1 > EE > EESA > B2 > B

Build Extend Transform sales ; . Smart,
relationships that relationships into channel into a Explo]t L b Entend polerii semiautonomous
Focus : ! . to drive greater customers from »
drive business new markets or global medium to eMlehc S onleir hinns things become the
or lower cost geographies drive efficiencies Y peop g primary "customer”
e - o : Maximize retention
Optimize Extend Optimize Optimize Build new : :
Outcomes relationships relationships channels interactions business models of, anc_i relat.|onsh|ps
with, things
w ¥ 9 9 9 @
PrY People Py People P9 People P People PrY People P People
Entities I?-ﬂ Business m Business m Business I’l?l'l Business m Business
A “' Things Things
Emergin Internet Automation Deeper customer n::»;evaatllgg :fnd Smart machines
Disruptions technol%giges and digit_al of busir_1ess relations_hips, e and things
technologies operations analytics e as customers
ERP CRM EDI, Mobile, Sensors, Robotics,
Technologies CRM Web Bl, big data, 3D printing, smarter machines,
portals social smart machines automation

Hype Cycle for Emerging Technologies, 27 July 2015
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